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Wyre Forest District NI Progress Report – August 08  

 

Code Short Name Managed 

By Div. Freq. Note 

NI 1 % of people who believe people from different backgrounds 
get on well together in their local area Linda 

Collis CAP 2 years 
PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 2 % of people who feel that they belong to their 
neighbourhood Linda 

Collis CAP 
2 years PLACE SURVEY QUESTION collected by County 

Data submission deadline 30 January 2009 
LAA INDICATOR 

NI 3 Civic participation in the local area Linda 
Collis LAD, CAP 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 4 % of people who feel they can influence decisions in their 
locality Linda 

Collis CAP 
2 years PLACE SURVEY QUESTION collected by County 

Data submission deadline 30 January 2009 

NI 5 Overall/general satisfaction with local area Linda 
Collis CAP 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 6 Participation in regular volunteering Linda 
Collis CAP 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 8 Adult participation in sport and active recreation Linda 
Collis CAP Annual 

Collected via the Active People Survey which is undertaken by Sport 
England. Reporting will be coordinated by DCMS. 
LAA INDICATOR 

NI 12 

Refused and deferred Houses in Multiple Occupation (HMO) 
licence applications leading to immigration enforcement 
activity 

Mike 
Parker 

PHE ? To be introduced in 2009/10. Awaiting final guidance. 

NI 14 Avoidable contact: the proportion of customer contact that 
is of low or no value to the customer Paul 

Ryder HR Annual 

E-shop to be used to capture avoidable contacts through the Customer 
Hub. However, this will not initially cover all contacts with all Services 
identified in the AC Guidance.  
Due to start collecting data in October 2008. 
All DCs & WCC agreed to consider all other services and identify priority 
areas which would benefit from business re-engineering to improve 
customer contacts.  

NI 17 Perceptions of anti-social behaviour Linda 
Collis CAP 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 
LAA INDICATOR 

NI 21 Dealing with local concerns about anti-social behaviour and 
crime issues by the local council and police Linda 

Collis CAP 
2 years PLACE SURVEY QUESTION collected by County 

Data submission deadline 30 January 2009 
LAA INDICATOR 

NI 22 Perceptions of parents taking responsibility for the 
behaviour of their children in the area Linda 

Collis CAP 
2 years PLACE SURVEY QUESTION collected by County 

data submission deadline 30 January 2009 
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Code Short Name Managed 

By Div. Freq. Note 

NI 23 Perceptions that people in the area treat one another with 
respect and consideration Linda 

Collis CAP 
2 years PLACE SURVEY QUESTION collected by County 

Data submission deadline 30 January 2009 

NI 27 Understanding of local concerns about anti-social behaviour 
and crime issues by the local council and police Linda 

Collis CAP 2 years 
PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 35 Building resilience to violent extremism Linda 
Collis CAP Annual County to lead through the Community Safety Partnership.  

NI 37 Awareness of civil protection arrangements in the local area Andrew 
Dickens POS 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 41 Perceptions of drunk or rowdy behaviour as a problem Linda 
Collis CAP 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 42 Perceptions of drug use or drug dealing as a problem Linda 
Collis CAP 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 47 People killed or seriously injured in road traffic accidents Linda 
Collis CAP 

Annual 
(Cal. Yr) 

Reported by Department for Transport 

NI 48 Children killed or seriously injured in road traffic accidents Linda 
Collis CAP 

Annual 
(Cal. Yr) 

Reported by Department for Transport 

NI 119 Self-reported measure of people’s overall health and 
wellbeing 

Linda 
Collis; 
Mike 
Parker 

PHE 2 years 
PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 129 End of life care – access to appropriate care enabling people 
to be able to choose to die at home Mike 

Parker PHE 
Annual 
(Cal. Yr) 

Reported by Department of Health (based on data supplied by ONS) 

NI 137 Healthy life expectancy at age 65 
Linda 
Collis; 
Mike 
Parker 

PHE 

2 years 
PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 138 Satisfaction of people over 65 with both home and 
neighbourhood 

Linda 
Collis; 
Mike 
Parker 

PHE 

2 years 
PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 139 The extent to which older people receive the support they 
need to live independently at home 

Linda 
Collis; 
Mike 
Parker 

PHE 

2 years 
PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 

NI 140 Fair treatment by local services Linda 
Collis CAP 

2 years PLACE SURVEY QUESTION collected by County 
Data submission deadline 30 January 2009 
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Code Short Name Managed 

By Div. Freq. Note 

NI 151 Overall Employment rate (working-age) Mike 
Parker PHE 

Annual 
(Cal. Yr) 

Collected and reported by ONS. Data released with an 8 month lag. 

NI 152 Working age people on out of work benefits David 
Buckland FS Q’ly 

Reported by Jobcentre Plus for Calendar Quarters (for the previous 3 
months) 
LAA INDICATOR 

NI 154 Net additional homes provided Mike 
Parker PHE Annual LAA INDICATOR 

NI 155 Number of affordable homes delivered (gross) Mike 
Parker PHE Annual 

Collection underway. 
LAA INDICATOR  
LAA 3 year total of affordable homes units: 1225 
(of which Wyre Forest District Council’s anticipated contribution is 250 
by 2011) 

NI 156 Number of households living in temporary accommodation Mike 
Parker PHE Annual Collection underway. 

NI 157a Processing of planning applications: Major applications Mike 
Parker PHE Annual Collection underway. Previously BV 109a. 

NI 157b Processing of planning applications: Minor applications Mike 
Parker PHE Annual Collection underway. Previously BV 109b. 

NI 157c Processing of planning applications: Other applications Mike 
Parker PHE Annual Collection underway. Previously BV 109c. 

NI 159 Supply of ready to develop housing sites Mike 
Parker PHE Annual 

Reported by CLG based on data provided by local planning authorities in 
the Annual Monitoring Report.  

NI 170 Previously developed land that has been vacant or derelict 
for more than 5 years Mike 

Parker PHE Annual Reported by CLG, using data provided by English Partnerships  

NI 171 New business registration rate Mike 
Parker PHE 

Annual 
(Cal. Yr) 

Reported by ONS. 
LAA INDICATOR  

NI 172 Percentage of small businesses in an area showing 
employment growth Mike 

Parker PHE Annual Reported by ONS. 

NI 179 

Value for money – total net value of ongoing cash-releasing 
value for money gains that have impacted since the start of 
the 2008-09 financial year 

David 
Buckland 

FS 
Bi–Ann. 
(July & 
Oct) 

To be reported in July – (from July 2009) – Actual gains achieved since 
1 April 2008 up to the end of the previous financial year, and October – 
(from October 2008) – Forecast cumulative position at end of current 
financial year.  

NI 180 
The number of changes of circumstances which affect 
customers’ HB/CTB entitlement within the year. 

David 
Buckland 

FS Monthly 
Raw data is collected by a scan of the local authorities benefit systems, 
which is submitted to DWP, configured and loaded by them onto the 
Hub. 
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Code Short Name Managed 

By Div. Freq. Note 
Currently awaiting data from DWP.  

NI 181 Time taken to process Housing Benefit/Council Tax Benefit 
new claims and change events David 

Buckland FS Monthly As for NI 180. 

NI 182 Satisfaction of business with local authority regulation 
services Mike 

Parker PHE Annual Monthly surveys underway. 

NI 184 Food establishments in the area which are broadly compliant 
with food hygiene law Mike 

Parker PHE Annual 
The Food Standards Agency calculate the indicator values based on LA 
returns.  

NI 185 CO2 reduction from local authority operations Mike 
Parker PHE Annual 

To be calculated using a Defra toolkit spreadsheet. Still some concern 
about the scope of the NI. Countywide approach being discussed. 

NI 186 Per capita reduction in CO2 emissions in the LA area Mike 
Parker PHE Annual 

As for NI 185.  
LAA INDICATOR  

NI 

187(i) 
Tackling fuel poverty – % of people receiving income based 
benefits living in homes with a low energy efficiency rating: 
(i) Low energy efficiency 

Mike 
Parker PHE Annual 

Countywide approach being discussed. 
LAA INDICATOR  

NI 

187(ii) 
Tackling fuel poverty – % of people receiving income based 
benefits living in homes with a low energy efficiency rating: 
(ii) High energy efficiency 

Mike 
Parker PHE Annual Countywide approach being discussed. 

NI 188 Planning to Adapt to Climate Change Mike 
Parker PHE Annual LAA INDICATOR 

NI 189 Flood and coastal erosion risk management Mike 
Parker PHE Annual Reported by the Environment Agency. 

NI 191 Residual waste per household Andrew 
Dickens POS Monthly 

Data provided by Worcestershire County Council and reported via the 
WasteDataFlow 
Collection underway. 

NI 192 Percentage of household waste sent for reuse, recycling and 
composting Andrew 

Dickens POS Monthly 
Data provided by Worcestershire County Council and reported annually 
via the WasteDataFlow 
Collection underway. 

NI 193 Percentage of municipal waste land filled Andrew 
Dickens POS Monthly 

Data provided by Worcestershire County Council and reported annually 
via the WasteDataFlow 
Collection underway. 
LAA INDICATOR 

NI 194 Air quality – % reduction in NOx and primary PM10 
emissions through local authority’s estate and operations Mike 

Parker PHE Annual 
To be calculated using a Defra toolkit spreadsheet. Still some concern 
about the scope of the NI. Countywide approach being discussed. 

NI 195a Improved street and environmental cleanliness (levels of 
litter, detritus, graffiti and fly posting): Litter Andrew 

Dickens POS 
3 per 
annum 

Data collected for Apr – Jul, Aug – Nov & Dec – Mar 
Collection underway. 
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Code Short Name Managed 

By Div. Freq. Note 
LAA INDICATOR 

NI 195b Improved street and environmental cleanliness (levels of 
litter, detritus, graffiti and fly posting): Detritus Andrew 

Dickens POS 
3 per 
annum 

Collection underway. 
 
 

NI 195c Improved street and environmental cleanliness (levels of 
litter, detritus, graffiti and fly posting): Graffiti Andrew 

Dickens POS 
3 per 
annum Collection underway. 

NI 195d Improved street and environmental cleanliness (levels of 
litter, detritus, graffiti and fly posting): Fly-posting Andrew 

Dickens POS 
3 per 
annum Collection underway. 

NI 196  Improved street and environmental cleanliness – fly tipping Andrew 
Dickens POS 

3 per 
annum 

Data collected via the Flycapture database. 
Collection underway. 

NI 197 Improved Local Biodiversity – proportion of Local Sites 
where positive conservation management has been or is 
being implemented 

Linda 
Collis CAP Annual 

Spatial level and collection by County, however District Council’s to be 
involved in providing data for their areas. 
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